renew

SQK therapeutic riding center

Volunteer Training Associate
Position Description

General Position Description

Part-time, non-exempt position responsible for recruitment, retention, and training of new volunteers for
Renew Therapeutic Riding Center.

Renew TRC'’s vision for the volunteer program:

> To foster professionalism, growth, and friendships in our volunteers.
> To encourage teamwork between our staff and volunteers, in order to meet our

participants’ and horses’ needs and maximize our resources.
> To provide equine-assisted services to individuals with a wide range of abilities to

develop maximum physical, cognitive and emotional potential.
> To have fun together in a safe, welcoming environment. (Safety, Skills, Smiles)

Reports to: Director of Programs

Works closely with: Volunteer Coordinator, Farm Manager, Equine Coordinator, Program Coordinator, &
Instructors.

Essential Duties

1. Organize and thoroughly handle-volunteer applications, emails, filing systems, and databases related
to all Renew TRC volunteers.

2. Responsible for coordinating the management of the following: volunteer recruitment, initial
communication (both oral and written) with potential new volunteers, training for new and current
volunteers ,database organization, volunteer retention, and support of the Volunteer Coordinator in
providing volunteer appreciation.

3. Ensure Renew TRC program, facility and herd needs are met with appropriately trained volunteers
through communication with Volunteer Coordinator, Program Coordinator, Farm Manager, Equine
Coordinator, & Instructors.

4. Work with Volunteer Coordinator to conduct surveys of the volunteer program to continually seek to
improve the overall experience for all involved and engage with the Volunteer Committee for regular
feedback and program support.

5. Assist with the care of the herd and the facility as needed.

6. Attend staff meetings, community meetings, and special events as requested.

7. Represent Renew TRC in the greater community with professionalism and integrity.

8. Other duties may be assigned by the Director of Programs or Executive Director that are consistent
with the mission, vision, and core values of Renew TRC.
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Key Performance Indicators

1.

2.

Maintain exemplary quality standards in programming and service upholding the core values of
Renew TRC.

Exemplify strong communication skills, oral and written, through organized, prompt, and tailored
communication for a variety of learning styles with a keen awareness to detail This is to occur
prior and post training and orientations.

Recruit and train a positive collaborative team of volunteers that consistently represent the
mission and vision of Renew TRC. This may include, but not limited to, leading tours, volunteer
training and orientations, and safety procedure rehearsals.

Develop consistent rhythm for creation and sharing of video training content that are concise and
easily referenced by all volunteers.

Provide strategic input to programming and participate fully in implementation as it relates to
volunteers.

Conduct effective surveys and apply professional learnings in pursuit of best industry practices.
Participate in appropriate networks, both locally and regionally, to continue to develop best
practices for managing a diverse team of volunteers.

Initiate collaborative relationships between volunteers and other stakeholders to ensure both
quality (training) and quantity (retention) performance to meet the needs of the program.

Qualifications

1.
2.

3.

Bachelor’s Degree preferred.

PATH Intl. CTRI and/or equestrian experience preferred. Prior experience as a volunteer at a
therapeutic riding center is also preferred.

Previous community volunteer work is preferred.

Able and willing to work a flexible schedule including mornings, afternoons, some evenings, and
weekends and as well as being willing/able to fill in a lesson role when needed.

Competency with computers including MSWord, Excel and PowerPoint and Google
docs/sheets/forms.

Strong communication, interpersonal, and teaching skills.

Strong organizational skills.

Position Details:
Expected work schedule to be 10-15 hours per week with some weekends and evenings required.



