COVID-19
REOPENING
PROCEDURE
MANUAL

WHAT'S INCLUDED
P2
P3-4

Cleaning Station
Participant Procedures

P5

Volunteer Procedures

P6

Volunteer Barn Crew Procedures

P7

Equine Procedures

P8

Risk Benefit Liability Waiver

P9

CDC Re-opening Flow Chart

WELCOME BACK!
We are excited to welcome you back to Renew and resume lessons!
As we do so, we want to assure you that we are doing everything
possible to keep our participants, parents, volunteers, staff, and
community safe and healthy.
We will be following the Center of Disease Control (CDC) as well as
state and local health department guidelines with regard to social
distancing practices in order to reduce the spread of COVID-19.
Outlined in this manual are the procedures and precautions Renew
TRC will be taking to ensure the safety of all individuals. If we all
work together, we can mitigate the spread of this virus and others.

CLEANING STATION
Upon entering the facility, there is a cleaning station complete
with hand sanitizer, masks, gloves, and disinfectant spray. Please
wear your mask when entering the facility and wash your hands
with soap and water at the sink (located in the connector between
the arena and barn).

stay home if you
are sick

maintain proper
social distance

wash hands with
soap and water

wear a mask

use hand sanitizer
as needed
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PARTICIPANT PROCEDURES

WHEN YOU ARRIVE
Please arrive to your session 10 minutes early.

If anyone in the household has been exposed to
someone with COVID-19, we ask that you follow
the CDC guidelines and quarantine for 14 days. If
anyone in the household has been sick with
anything within 24 hours prior to the session, we
ask that you refrain from attending for one week.

Upon arriving to Renew, please remain in your
vehicle where you will be greeted by either the
Program Manager or your instructor to complete
a health assessment.

At this time, only the participant will be allowed
to enter the barn. Parents/caregivers are
encouraged to stay in their vehicle, or are able to
watch their rider’s lesson from outside the gates
of the indoor arena with their own lawn chairs.
Participants will need to wash their hands with
soap and water when entering the facility. Hand
sanitizer will be available as needed.
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PARTICIPANT PROCEDURES CONTINUED

WHAT TO EXPECT
During lessons, we ask that all participants wear
some type of covering on their face to reduce
the risk of spreading respiratory droplets. There
are a variety of options to do this. If you aren’t
sure how to accomplish this with your individual
rider please feel free to contact Shaina, our
Program Manager, to discuss alternatives to
masks. If you feel that a mask is contraindicated
to health or wellness for you or your participant
we are happy to work with you to decide what is
best. We will need to know this in advance to be
sure that we have educated the volunteers on
how to safely engage with your participant for
mounting and dismounting, as well as in the
case of an emergency.
We encourage you to provide practice and
education at home on avoiding touching faces,
practice wearing masks, and staying at a socially
appropriate distance to reinforce this during
your time at Renew TRC.
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VOLUNTEER PROCEDURES

WHEN YOU ARRIVE
Please arrive to your session 30 minutes early.

If anyone in the household has been exposed to
someone with COVID-19, we ask that you follow
the CDC guidelines and quarantine for 14 days. If
anyone in the household has been sick with
anything within 24 hours prior to the session, we
ask that you refrain from attending for one week.
Upon arriving to Renew, our Safety Officer will
ask you questions for a health assessment. If you
need to answer "yes" to any question, you will
need to cancel your session and communicate
this to Jael, the Volunteer Coordinator.

WHAT TO EXPECT
Masks will be required when entering the facility.
Please bring your own mask. We will have some
on hand if you do not have your own.

Volunteers will need to wash their hands with
soap and water when entering the facility and
between each lesson. Hand sanitizer will be
available as needed.
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VOLUNTEER BARN CREW PROCEDURES

WHEN YOU ARRIVE
If anyone in the household has been exposed to
someone with COVID-19, we ask that you follow
the CDC guidelines and quarantine for 14 days. If
anyone in the household has been sick with
anything within 24 hours prior to the session, we
ask that you refrain from attending for one week.

WHAT TO EXPECT
Barn Crew will be required to
wipe down handles of all stall
cleaning tools and wheel barrows
after use with a mixture of antibacterial soap and water, bleach
and water, or liquid and spray
disinfectant.
Masks will be required when
entering the facility. Please bring
your own mask. We will have
some on hand if you do not have
your own.
We encourage frequent hand
washing and use of hand sanitizer.
There are gloves available if you
prefer. Please refrain from touching your face.
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EQUINE PROCEDURES

WHAT TO EXPECT
Our aim is to minimize touch points wherever possible. When this
is not possible, we will implement specific measures such as:
Rein covers on reins when riding
Halters, lead ropes, and grooming tools sprayed with
disinfectant
Handles and latches will be wiped with disinfectant
Helmets will be labeled with student names
During this phase, grooming will be done by volunteer to
limit touch points
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